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Completion of a purchase matter tends to take approximately 8-12 weeks, provided the matter is

straightforward with no unforeseen difficulties, and no problems arise requiring reconsideration of a

major aspect of the purchase.

Timescales are typical only and are not guaranteed. They depend on the chain, title issues, lender

requirements, searches and responses from third parties.

Although we cannot give any guarantees as to dates, we do aim to progress matters as quickly and

smoothly as we can.

Key Steps in the Conveyancing Purchase Process

26.02.26

No. Stage What happens

1 Start of matter We send you a quote for our fees.
You confirm you would like us to act for you.
We carry out relevant anti-money laundering checks and complete all
relevant file opening procedures.
We receive the sales memorandum from the agents.
We open your file and send our client care letter and forms for you to
complete, sign and return.
We write to the seller's solicitors confirming our instructions and request
the contract pack.

2 Contract pack and searches We receive the contract pack from the seller's solicitors (property
information forms, title documents and supporting paperwork). 
We send you the title plan and take any instructions needed.
We order the relevant searches (typically taking 2-3 weeks).
We review the contract documentation and raise initial enquiries on your
behalf.

3 Pre-contract enquiries We review search results and any survey information and raise additional
pre-contract enquiries with the seller's solicitors. 
We typically allow 1-2 weeks for replies. 
This stage can take longer where third parties are involved (for example,
management companies for leasehold properties).
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4 Report on title Once replies to enquiries and outstanding documentation are received,
we prepare our Report on Title confirming our advice and findings.
After you have read our report and are happy to proceed, we shall
arrange for you to sign the contract and all documents. 
You provide the deposit funds for exchange. After we have completed
our proof of funds checks, we then proceed.

5 Exchange of contracts When we have a signed contract and deposit monies, we take your
instructions as to a preferred completion date. 
Once a completion date is agreed, we exchange contracts. 
Exchange makes the matter legally binding and fixes the completion
date so it cannot be changed.

6 Pre-completion work We report to your lender and request mortgage funds in time for
completion (most lenders require at least 7 days' notice). 
We prepare and send you a completion statement showing a breakdown
of costs and the balance required for completion.

7 Completion day Completion takes place and keys are released once the seller's solicitor
receives funds.
You can collect the keys and move into your property.

8 Post-completion work We pay any Stamp Duty Land Tax due and submit the SDLT return.
We deal with Land Registry registration and send confirmation once title
registration is completed.

How you can help keep things moving
Return onboarding forms, signed documents and ID promptly.
Provide source of funds information early (including gifted deposits).
Instruct your lender and book your survey as soon as possible.
Respond quickly to questions and confirm your preferred completion date once discussed.

Common reasons matters take longer
Long chains and late changes to completion dates.
Delays obtaining replies to enquiries from the seller or third parties.
Search delays or additional searches needed.
Leasehold management pack delays, or issues revealed in the title or survey.

If you have any questions at any stage, please contact your conveyancer in the
 Property Department.


